Privacy Policy

We are committed to maintaining the accuracy, confidentiality, and security of your
personally identifiable information ("Personal Information"). As part of this commitment, our
privacy policy governs our actions as they relate to the collection, use and disclosure of
Personal Information. Our privacy policy is based upon the values set by the Canadian
Standards Association's Model Code for the Protection of Personal Information and

Canada's Personal Information Protection and Electronic Documents Act.
Identifying Purposes

We collect, use and disclose Personal Information to provide you with the product or service
you have requested and to offer you additional products and services we believe you might
be interested in. In certain circumstances, the purposes for which information is collected
may be clear, and consent may be implied, such as where your name, address and

payment information is provided as part of the order process.

Our web server may collect information related to your visit to our website, including: the IP
address and domain used to access our website; the type and version of your browser; the
website you came from to access our website; the page you entered and exited at; any
website page that is viewed by that IP address; and what country you are from. We use this
information to monitor our website’s performance (e.g., number of visits, average time
spent, page views) and for our business purposes such as working to continually upgrade

our website.

And in the event that people are going to subscribe to mailing lists:
Where you request information from us, we may use the email address that you provide to
send you information about offers on products and services that we believe may be of

interest to you. If you have asked us to put you on an email mailing list to provide you with



certain information on a regular basis, or if we send you information about our offers on
products and services by email, you may ask us to remove you from the list at any time
(using the unsubscribe instructions provided with each email and on the site where you

signed up).

Consent

Knowledge and consent are required for the collection, use or disclosure of Personal
Information except where required or permitted by law. Providing us with your Personal
Information is always your choice. However, your decision not to provide certain information
may limit our ability to provide you with our products or services. We will not require you to
consent to the collection, use, or disclosure of information as a condition to the supply of a
product or service, except as required to be able to supply the product or service.

If you provide us consent, you may change or withdraw your consent at any time, subject to

legal or contractual restrictions and reasonable notice.

Limiting Collection

The Personal Information collected will be limited to those details necessary for the
purposes identified by us. With your consent, we may collect Personal Information from you

in person, over the telephone or via the Internet.

Limiting Use, Disclosure and Retention

Personal Information may only be used or disclosed for the purpose for which it was
collected unless you have otherwise consented, or when it is required or permitted by law.
Personal Information will only be retained for the period of time required to fulfill the purpose

for which we collected it or as may be required by law.



Accuracy

Personal Information will be maintained in as accurate, complete and up-to-date form as is

necessary to fulfill the purposes for which it is to be used.

Updating Your Personal Information
It is important that the information contained in our records is both accurate and current. If
your personal information happens to change during the course of our relationship, please

keep us informed of such changes.

Safeguarding Customer Information

Personal Information will be protected by security safeguards that are appropriate to the
sensitivity level of the information. We take all reasonable precautions to protect your

Personal Information from any loss or unauthorized use, access or disclosure.

Customer Access

Upon request, you will be informed of the existence, use and disclosure of your Personal
Information, and will be given access to it. You may verify the accuracy and completeness
of your Personal Information, and may request that it be amended, if appropriate. However,
in certain circumstances permitted by law, we will not disclose certain information to you.
For example, we may not disclose information relating to you if other individuals are

referenced or if there are legal, security or commercial proprietary restrictions.

Handling Customer Complaints and Suggestions



You may direct any questions or enquiries with respect to our privacy policy or our practices

by contacting: urbanjarsinc@gmail.com

Additional Information

Cookies

A cookie is a small computer file or piece of information that may be stored in your
computer's hard drive when you visit our websites. WWe may use cookies to improve our
website’s functionality and in some cases, to provide visitors with a customized online

experience.

Cookies are widely used and most web browsers are configured initially to accept cookies
automatically. You may change your Internet browser settings to prevent your computer
from accepting cookies or to notify you when you receive a cookie so that you may decline
its acceptance. Please note, however, if you disable cookies, you may not experience

optimal performance of our website.

Other Websites

Our website may contain links to other third party sites that are not governed by this privacy
policy. Although we endeavour to only link to sites with high privacy standards, our privacy
policy will no longer apply once you leave our website. Additionally, we are not responsible
for the privacy practices employed by third party websites. Therefore, we suggest that you
examine the privacy statements of those sites to learn how your information may be

collected, used, shared and disclosed.

Non-Personal Information



Non-Personal Information is information of an anonymous nature that is not capable of
being linked to an identifiable individual. Aggregate information, such as demographic
statistics of our users, number of visitors, what pages users access or visit, and average

time spent on our website is not considered Personal Information.

The use of certain Non-Personal Information collected, used or disclosed through the

Internet as described herein is not restricted, we provide this information for transparency.

Organization from time to time, may make changes to this Privacy Policy to reflect changes
in its legal or regulatory obligations or in the manner in which we deal with your personal
information. We will post any revised version of this Privacy Policy on our website at

urban jars.ca and we encourage you to refer back to it on a regular basis. This Privacy

Policy was last updated on Feb.27,2022.

Interpretation of this Privacy Policy

Any interpretation associated with this Privacy Policy will be made by us. This Privacy
Policy includes examples but is not intended to be restricted in its application to such
examples; therefore, where the word “including” is used, it shall mean “including without

limitation”.

This Privacy Policy does not create or confer upon any individual any rights, or impose upon
Organization any obligations outside of, or in addition to, any rights or obligations imposed
by Canada’s federal and provincial privacy laws, as applicable. Should there be, in a
specific case, any inconsistency between this Privacy Policy and Canada’s federal and
provincial privacy laws, as applicable, this Privacy Policy shall be interpreted, in respect of

that case, to give effect to, and comply with, such privacy laws.



